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DEFENSIVE DRIVING - 
DRIVER TRAINING
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Drive down your operating costs with our one to one in the cab training day 
which may reduce drivers’ risk to themselves and others, as well as giving them 
the knowledge to meet current legislation.

Certificate of Professional Competence (CPC) Pen Defensive Driver training is 
aimed at drivers of LGV vehicles and helps to identify, prevent and rectify driving 
behaviour. It also gives drivers an opportunity to think positively about driving 
and the company’s profile. This day’s training does not affect your day to day 
business, as our trainer goes out with the driver on a one to one basis while  they 
complete their normal days’ work.

The aim is to encourage candidates to identify areas of strength as well as 
weakness, encouraging a change in attitude to reduce both risks and fuel costs to 
the company due to accidents and high maintenance of vehicles.

THE SAFE AND PROFESSIONAL APPROACH

Pen Driver Training has a high regard for working closely with all our clients and 
candidates to provide quality training and personal support. Our Courses, although 
tailored to our clients’ specific objectives, all deal with the core best practices for: 

 Hazard Recognition
 Causes of road accidents and how to avoid them
 Use of speed - is it inappropriate?
 Driver attitude and behaviour
 Stress and fatigue - how to reduce or avoid it
 Confidence building (for nervous drivers)
 Dealing with aggression and road rage
 Vehicle sympathy
 Fuel and tyre economy
 Vehicle Loading and Load Security
 Parking - selection of parking places and positioning in them
 Legislation (smoking, phones, parking restrictions)

Guiding your drivers to always employ best practice can provide your  
company with the following benefits: 

 Reduction in Fuel costs
 Reduction in Vehicle off Road costs
 Reduction in Insurance Costs
 Reduction in Working Time lost
 Reduction in Profits lost
 Reduction in Customers lost
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COURSE DURATION

1 day in vehicle driver training (7 Hours).

ABOUT DRIVER TRAINING

At Pen Underwriting we don’t just want to be there when something  
goes wrong, we want to help businesses prevent it from going wrong  
in the first place.

That’s why we offer specialist training courses for drivers in the 
hazardous goods & general haulage industries, its customers,  
suppliers and contractors.

Pen has provided specialist driver training for over twenty years, has 
trained thousands of candidates and organised hundreds of training 
days each year both in the UK and internationally. All our services are 
delivered by in-house specialists, supported by a network of associates 
who have expertise in their field and have practical in-depth experience  
of the industry.

TESTIMONIALS

Pen Underwriting provide instructors with the appropriate 
and relevant industry knowledge. 

They identify the needs of student and ensure the course 
details meets these needs. The classes are very interactive 
and expand the driver’s knowledge.

Overall we are extremely happy and would recommend  
Pen Underwriting to others.

Managing Director - Chrystal Petroleum

I received an exceptional level of CPC Training with Pen 
Driver Training. With their experience in the industry and 
their hands on approach they make the day knowledgeable 
and enjoyable. I am now confident that I have improved my 
safe delivery procedures and driving skills.

Manager - Sodbury fuels, part of Nolan Group

YOUR NEXT STEP
For more information or 
assistance from our dedicated 
team, please contact:

KEN TAYLOR

M 07710 438998 
T 01485 543134 
E  ken_taylor@penunderwriting.com

PEN UNDERWRITING – DRIVER TRAINING 
Kings Court, 41-51 Kingston Road, Leatherhead, Surrey, KT22 7SL 
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